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11/01/21 

We were contacted by our digital partner Piota who we are very excited to be working with about 
setting up an initial call with them, we thought that was a good idea to get the ball rolling and 
then we thought that sending out some hard copies of both our Songo book titles (the version for 
nurseries/ practitioners and the version for families) to them and any relevant people in your team 
was a good idea. We shared these with them electronically also but we think that the look and feel 
of the actual books will be informative of understanding the user experience we aim for. (Bearing 
in mind that our work has evolved since those publications and the scope and objectives of the 
app will be slightly different, so we are not aiming to reproduce the books on an app.) 

 

13/01/21 

We wanted to put some of our ideas down on an agenda for the first meeting. Mostly questions 
on how things work, what kind of features we would like etc.  

Name of the app? For us to decide 

Design ideas: 

Need to think mobile first as a platform 

First page/ access point provides four or five options?           

Feel of the app  

• Fun 
• Easy to use 
• Empowerment/ confidence in using it 
• Friendliness 
• Not like it is an educational experience 

Behaviours we hope the app will activate/ stimulate:  

• Playfulness  
• Repetition (embedding learning) 
• Progression (developing learning) 
• Exploration 
• Creativity 

 



14/01/21 

First meeting went well, answered our questions and any queries we had, said they would deliver a 
v1 of the app tomorrow, I need to send out some assets for them to use for v1 of the app.  Turns 
out we have a common link on our Network list so that’s good! 

 

15/01/21 

Piota has got the v1 app ready for us, they’ve named it Musiko Musika app for now, we can 
change the name in the future. They put some illustrative content on the app now. We can feel 
free to edit it, add new articles etc on the CMS, gave us instructions on how to do so.  

 

16/01/21 

Internally we have been working on a sort of “beyond Songo app” document, a document of 
features we would like to have now and in the future.... 

 Content & information delivery  

• Users can access our videos, there is a clear and simple structure to how the content is 
organised, they are organised in a useful and practical way 

• Communications between nursery/ family (“Zahid really loves singing Good Morning, why 
don’t you try singing it at home?”, Personalisation by users 

• Users can make their own playlist 

 Personalisation by nurseries 

• Nurseries can make a playlist or personalise another function ( The app promoting parent/ 
child interaction, fun and learning experiences 

• Engagement prompts/ activity suggestions in the videos (“are you all standing up?”), either 
by singer or a voice over (we can design the content to promote interaction and parent/ 
carer engagement) 

• Magic Bag of Songs (needs a better name) 

 Alerts etc 

• What alerts would be useful? 

 
 

17/01/21 



Prep Songo App Feedback Pre-launch Version 0.1 

• Colour scheme to improve 
• Songo logo to replace MM logo? 
• Icons… can we have an icon that looks like Songo? We can design one if needed 
• I like the tag line “We colour life with music” at the bottom 
• Update Songo image,  
• The text “Sing along with Songo:”  looks a bit plain. Maybe we could have an 

integrated logo and “Sing along with Songo:” that we design using a better font/ 
and font colour 

• Is it useful to have the song titles (I know they are on the video, but maybe not all 
videos will have the title as thumbnail, or maybe all videos used should have the title 
as the thumbnail?) 

• Layout is generally fine. We need to think about how the list is organised… 
alphabetically? Themes? 

• We need to think about whether we want to include the lyrics (or having them on the 
video is enough) 

• An image/ thumbnail for each song. Think about whether these are a still from the 
video or a more standardised icon/ image (title and small image?) 

 
18/01/21 
 
After the meeting with Piota came away thinking about different colour palette, one more to do 
with Songo rather that Musiko Musika Logo, will send over the Songo’s World of Music colour 
palette we use so Piota can change the design, along with a jpeg of Songo for the home page. 
Also thinking about how we can create our own icon for the ‘Songo’s Selection’ page, Rachel will 
investigate and create one to pass on to Piota.  
 
 
 
20/01/21 
Got a draft version of the of the Songo Icon as an SVG file and on the orange background to see 
what it will look like. It will need to have even thicker lines and a more simplified outline but will 
send these to Piota and ask him whether this looks like something they could implement on to the 
Songo’s selection button. If they says yes or maybe then Rachel can do more work on the image 
to make it more suitable.  
 
Great news, Piota back to us they added the title line to app Homepage now and rebuilt the app 
in Songo's World of Music orange and blue colours we are much happier with that colour scheme. 
Told us to think about the ‘My Playlist’ section as that’s not something that can be done right now, 
rename it? Or delete it? Happy with the SVG file Rachel created and will get started on seeing 
how to embed it on the ‘Songo’s Selection’ page.  
 
 
 
21/01/21 



 
Discussing with Rachel about whether it would make sense to include a “Songo’s World of Music” 
button to access those classes. Since the content is there and already available it would perhaps 
make sense to include it within the app. As we are progressing we will be able to see which 
content is most used and it could be handy to see whether the format is one that children and 
parents want to access. 
 
Also, today will be sending out emails to get them ready for the first test phase of the app. Need 
to come up with a little message to send out to the parents to let them know about the project 
and the testing so that the nursery staff can pass it on to them. Keep it simple and clear. 
 
Piota, asked to post something about the project on their social media platforms that was sent out 
today, we reposted on our social media platforms accordingly.  
 
Thought about what we could change the ‘My Playlist section to…”Songo’s Songbooks’ would be 
good so that we can use the videos that look like songbooks and include a PDF version for 
parents to read at home of they want that option as well.  
 
  
 
22/01/21 
 
Thinking more about the design layouts of the song tiles, need to decide on what songs will go on 
the app so that we can come up with the right song tiles to replace the temporary screenshots, 
check if we can use PNG file for that and then go ahead and create those. Rachel has now sorted 
out the Clara Songbook in PDF version so that is ready to upload on the new ‘Songo’s 
Songbooks’ section. Piota sent us the link to the icons they use for the ap so that we could choose 
what icon use.  
 
 
 
24/01/21 
 
Along the design aspect we have been discussing how to best lay things out on the app, more 
clear ways to lay everything out. At next meeting we can show them our ideas to see if they think 
anything can be done. Make version for ‘Sing and Learn’, and ‘Choose a Song’. We have updated 
the image on the ‘Sing and Learn’ section so that it incorporates Songo and Sing and Learn logo. 
Need to test out the different versions to see which one looks best on the app. Also need to 
create the content on ‘Sing and Learn’ section with the bits of writing to alongside the songs 
rather than the lyrics like on ‘Choose a Song’ 
 
 
 
  
27/01/21 
 



Piota have shared with us their definition of done document for us to have a look through and see 
if that’s what we consider to be done as well. Need to go through that and add any notes for the 
next meeting, ideally do this today. We can share our theory of change document with them at 
the next meeting, discuss together. 
 
Prepare monitoring and evaluation plan for the app… 
1 - Quantitative data from the app 
2 - App user questions 
3 - User group questionnaire/ research (that would be a small group for more detailed comments/ 
feedback) 
4 - Nursery staff questionnaire 
5 - Nursery tracking data 
 
1 and 2 would be set up by Piota on the app, so we’ll just need to let them know what data to 
collect and suggest the wording for user questions. 3 & 4 could be primarily on SurveyMonkey 
(with the option to have a small user group and do a zoom feedback meeting if we wanted to set 
that up) 
 
 
30/01/21 
 
For the meeting today, discus: 

• Can the videos float over the page or be window in window? (keep it in the app) 
• Songo logo for MM to work on 
• Songo’s Selection icon – Piota to update 
• Ask Piota for short instructions on how to download the app so we can pass it on to the 

parents/nursery staff 
 
Piota have now sent us instructions for us to pass on to parents/nursery staff, nice and simple – to 
the point. We have sent over M&E excel spreadsheet to them. The excel includes a few figures 
which are currently undefined: “XXX families have downloaded and are using the app” etc. James 
and I can define these on the call tomorrow.  
 
 
31/01/21 
 
Follow up from call today: 
 

• Instructions on how to edit the opt in notifications and welcome message from Musiko 
Musika – I’ll take care of that 

• Piota to remove pages on app that we don’t need (i.e., ‘Test JD’ etc) and Feedback survey - 
finalise questions re metrics 

• Finalise/ tidy up app content 
• Catch up meeting next week before launch! 

	
 


